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Country Specific Kit - SPAIN

Organisations which have access to the target group

Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email and
Phone)

Fundación Red
Íncola

Support in a holistic
manner the persons in
situation of vulnerability,
defending their rights to
enjoy a dignified life 

CENTRO
INTEGRAL
RED
INCOLAC /
Olmo, 
63 – 47010
Valladolid

Fundación
Red Íncola
Website 

Email:
info@redincola.org
Telephone:
+34 983307083

Fundación
Cepaim

Promote an inclusive,
cohesive, igualitarian and
intercultural society which
facilitates the full access to
citizenship rights for the
most vulnerable people,
especially migrants

Calle
Estación, s/n,
CP 30570
Beniaján -
Murcia

Fundación
Cepaim
Website 

Email:
acogida@cepaim.org

Asociación
Jovesolides
España

Promote the social
commitment of young
people in Latino America
and Morocco generating
local entrepreneurship
initiatives

C/Silla, nº 10,
46980,
Paterna
(Valencia)

Asociación
Jovesolides
España
Website

Email:
info@jovesolides.org
Telephone: 
+34 96 363 25 63

Europa Jóven
Madrid

Information and advisory
services for young people
who want to move in
Europe for studies, work,
leisure or to volunteer in a
different way

Centro
Juvenil
ChamberíC /
Raimundo
Fernández
Villaverde
228003
Madrid

Europa
Jóven
Madrid
Website

Email:
madrid@europajove
n.org
Telephone: 
+34 91 535 34 56
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Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email and
Phone)

Cruz Roja
Española
(Spanish Red
Cross)

Remove the obstacles
which perpetrate
situations of vulnerability. 

Avenida
Reina
Victoria, 
26-28, 28003
Madrid

Cruz Roja
Website

Email: 
informa@cruzroja.es
Telephone:
+34 900 22 11 22

ACCEM

Defend the fundamental
rights, the attention and
support of the persons
who are in a situation or
risk of social exclusion. 

Calle
Magallanes 3,
planta
8.28015
Madrid

ACCEM
Website

Email:
accem@accem.es
Telephone: 
+34 915 312 312

Red Acoge

Promote the rights of
migrant people and their
full inclusion in society
through the influence on
decisions, the promotion
of participation and the
development of services.

Calle Cea
Bermúdez,
43, 3ºB28003,
Madrid
España

Red Acoge
Website

Email:
acoge@redacoge.org
Telephone:
+34 91 563 37 79

CEAR
(Comisión
Española de
Ayuda al
Refugiado)

Work with refugees,
stateless and migrant
persons in order for them
to have their rights
recognised and respected.

Avda General
Perón 32, 
2º dcha,
28020 Madrid

CEAR
Website

Email:
colabora@cear.es
Telephone:
+34 91 598 05 92

La Merced
Migraciones

Guarantee the protection
and promotion of the
inclusion of migrant and
refugees in situation of
vulnerability, especially for
young people of less than
18 years old who arrive in
Spain without their family. 

Calle Castelar
17, 28028,
Madrid

La Merced
Migraciones
Website

Email:
lamerced@lamerced
migraciones.org
Telephone:
+34 913 555 550

https://www2.cruzroja.es/
https://www2.cruzroja.es/
mailto:informa@cruzroja.es
https://www.accem.es/
https://www.accem.es/
mailto:accem@accem.es
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mailto:acoge@redacoge.org
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Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email and
Phone)

ASILIM
Asociación para
la integración
lingüística del
inmigrante an
Madrid

Offer Spanish as a foreign
language classes for
migrant people, asylum
seekers and refugees

Calle
Arquitectura,
15, Bajo
28005,
Madrid

ASILIM
Website

Email:
asilim@asilim.org
Telephone:
+34 622 397 863

Diaconía
España

Facilitate the social
integration, improvement
of life conditions and
restitution of rights of the
most vulnerable people.

C/ Andrés
Obispo 37, 
6º Izquierda
28043,
Madrid

Diaconía
España
Website

Email:
info@diaconia.es
Telephone:
+34 91 764 32 69

Asociación
PROGESTIÓN

Provide resources and
skills to the most
vulnerable people to
enable them to achieve
their objectives in an
autonomous and
responsible manner,
seeking the best possible
access to the exercise of
their rights and the
improvement of their
quality of life.

c/ Manuel
Fernández
Caballero, 4
(Local)
Madrid28019
España

Asociación
PROGESTIÓN
Website

Email:
info@progestion.org
Telephone:
+34 91 471 97 19

https://asilim.org/
https://asilim.org/
mailto:asilim@asilim.org
https://diaconia.es/
https://diaconia.es/
https://diaconia.es/
mailto:info@diaconia.es
https://progestion.org/
https://progestion.org/
https://progestion.org/
mailto:info@progestion.org
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Name Description
Funded
by 

Website Contact

Does this
organization /
institution
include European
programmes 
(ESC, Eurodesk)

YesEuropa

NGO which aim is to make
young people express all
their potential participating
in international projects
and improving their
employability when they
come back to Spain.
They also develop European
projects in Spain or other
countries in collaboration
with public or private
organizations in the field of
youth, education and
culture.

Erasmus
+ ESC

YesEuropa
Website

Email:
erasmus@yese
uropa.org
WHATSAPP: 
673 402 139, 
9AM- 14PM
English Spoken

Yes: Erasmus+, ESC,
New European
Bauhaus

Networks of organisations or platforms that

implement and promote voluntary services

Training programs organized by the Spanish National Agency

(Agencia Nacional Española):

You can find them through the link here

https://www.yeseuropa.org/
https://www.yeseuropa.org/
mailto:erasmus@yeseuropa.org
mailto:erasmus@yeseuropa.org
http://www.cuerpoeuropeodesolidaridad.injuve.es/es/que-es-ces/ciclo-formativo


Health insurance

Housing

Services, institutions important for

daily life as third country national

Public Ministerio de Sanidad Find the link here

Private

Sanitas Find the link here

Mapfre Find the link here

Asisa Find the link here

Generali Find the link here

Adeslas Find the link here

Idealista Find the link here

Fotocasa Find the link here

Pisos Find the link here

En alquiler Find the link here

Yaencontre Find the link here

POST

Correos
Find the link here

https://www.sanidad.gob.es/
https://www.sanitas.es/sanitas/seguros/es/particulares/biblioteca-de-salud/elegir-seguro/seguro-salud/seguro-medico-espana/index.html
https://www.mapfre.es/particulares/seguros-de-salud/
https://www.asisa.es/seguros-medicos/seguros-medicos-privados
https://www.generali.es/seguros-particulares/salud
https://www.seguros.adeslas.es/productos/inicio-es
https://www.idealista.com/
https://www.fotocasa.es/es/
https://www.pisos.com/
https://www.enalquiler.com/
https://www.yaencontre.com/


BANK

Services, institutions important for

daily life as third country national

CaixaBank Find the link here

BBVA Find the link here

Banco Santander Find the link here

N26 Find the link here

language support
Instituto Cervantes

Find the link here

Emergency & health services

Any Emergency:  1 12

FIREFIGHTERS:  080/  085

POLICE:  091

AMBULANCE:  061

Mental health services

Counseling & Psychologists
Find the link here

https://www.caixabank.es/particular/home/particulares_es.html
https://www.bbva.es/personas.html
https://www.bancosantander.es/particulares
https://n26.com/es-es
https://www.cervantes.es/lengua_y_ensenanza/aprender_espanol/informacion.htmhttps:/ave.cervantes.es/
https://ayuda-psicologica-en-linea.com/salud-psicologica/psicologos-gratis-espana/


Personal support services

Services, institutions important for

daily life as third country national

Support against discrimination
021 
If you aim to denounce discrimination or hate crime

Support against gender violence
016

Support for victims of criminal offences
Find contact details here 

Support for victim of racism
021

Support for addictions 
Contact 1:
+34 91 446 10 11 and check this link
Contact 2:
+34 600 50 51 52 and check this link

https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%c3%adctimas%20del%20Delito%20%28English%29.pdf
https://www.mjusticia.gob.es/es/Ciudadano/Victimas/Documents/Oficinas%20de%20Asistencia%20a%20las%20V%c3%adctimas%20del%20Delito%20%28English%29.pdf
https://infoadicciones.org/%20%20Support%20for%20parents%20and%20young%20people%20https:/accionfamiliar.org/apoyo-psicologico-y-juridico-2/
https://www.anar.org/telefono-anar-familia-y-centros-escolares/

