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Name of
Organization

Aims 
of the Organization Address Website

Contact Person 
(Name, Email
and Phone)

International 
Rescue 
Committee in 
Germany

Help people whose lives and
livelihoods have been shattered
by conflict and disaster to survive,
Recover and rebuild their lives
deliver lasting impact, helping
people to rescue their dignity,
hope and potential

Wallstraße
15A10179 
Berlin, DE

Friedrichstraße 
5753111 
Bonn, DE 

IRC
Website

Berlin:
Telephone: 
+49 30 55204697 
E-mail:
irc.deutschland@re
scue.org 

Bonn: 
Telephone: 
+49 228 52261628 
E-mail:
irc.deutschland@re
scue.org 

Médecins
sans
frontières -
Ärzte ohne
Grenzen e.V.

Ärzte ohne
Grenzen
Schwedenst
raße 
9 13359 
Berlin

Tel: +49 (30)
7001300
E-mail:
office@berlin.msf.
org 

Migration
Hub

- A network of social entrepreneurs
and organisations working in the field
of migration, refugee support and
assimilation for people who are fleeing
for their lives from the Middle East and
Africa
- Create an environment where
refugee aid organisations can
collaborate with one another to figure
out ways to improve the lives of
refugees in Berlin 
- Mentor refugees, connecting them
with organisations working in the
sector and encouraging collaboration,
knowledge exchange and best
practice sharing across the world -
headquarters for Kiron University, a
free, online portal for higher education
entirely designated for refugees

Hub in Berlin:
Paul-Lincke-
Ufer 21 10999
BERLIN

Hub in
Heidelberg:
DAI
MAKERSPACE,
SOFIENSTR. 
12 69115
HEIDELBERG

Migration
Hub
Website

E-mail:
info@migrationhu
b.co  / 
heidelberg@migr
ationhub.network

Country Specific Kit - Germany

Country Specific Kit - Germany

Organisations which have access to the target group

https://eu.rescue.org/
https://eu.rescue.org/
mailto:irc.deutschland@rescue.org
mailto:irc.deutschland@rescue.org
mailto:irc.deutschland@rescue.org
mailto:irc.deutschland@rescue.org
mailto:irc.deutschland@rescue.org
mailto:irc.deutschland@rescue.org
mailto:office@berlin.msf.org
mailto:office@berlin.msf.org
https://www.migrationhub.co/
https://www.migrationhub.co/
https://www.migrationhub.co/
mailto:info@migrationhub.co
mailto:info@migrationhub.co
mailto:heidelberg@migrationhub.network
mailto:heidelberg@migrationhub.network


Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email and
Phone)

Give Something
Back To Berlin

- Award-winning association
that connects migrants,
refugees, and locals to
engage in building an open
and inclusive society
- Focus on the impact of
migration in an urban, local
context and develop
innovative practices that
make a difference in people’s
everyday lives
- Nurture spaces where new
and established Berliners
work together to foster
individual and collective
creativity

Lenaustrasse
4, Berlin

Give
Something
Back to
Berlin
Website

Email:
hello@gsbtb.org 

Social Science
Works

- Make social science research
more accessible to
stakeholder institutions
within modern democracies
and beyond
- Conduct interviews,
seminars, and other projects
with the refugees in order to
gain information they believe
is imperative to developing
best practices for refugee
integration
- Their most recent project,
‘Understanding Europe:
Helping Male Refugees Settle
In Germany’ for instance, is a
workshop series where
refugees are prompted to
consider their relation to
European identity and
cultural values

Social Science
Works gUG
Dortustraße
46, 14467
Potsdam 

Social
Science
Works
Website

Telephone: 
(+49) 0176 84497805
E-mail:
info@socialsciencew
orks.org 

https://gsbtb.org/
https://gsbtb.org/
https://gsbtb.org/
https://gsbtb.org/
https://gsbtb.org/
mailto:hello@gsbtb.org
https://socialscienceworks.org/
https://socialscienceworks.org/
https://socialscienceworks.org/
https://socialscienceworks.org/
mailto:info@socialscienceworks.org
mailto:info@socialscienceworks.org


Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email
and Phone)

Refugees on
Rails e.V.

- Believe programming
offers a tool to turn ideas
into concrete projects and
to pave the way for
integrating into a society.
- Want to channel the
energy and resources of
the many volunteer
organisations on the field
- Help refugees to build
and expand their
qualification as software
developers and provide
them with valuable skills
that will improve their
chances on the labour
market

Stresemannstr.
23, c/o
WunderAgent,
10963 Berlin 

Refugees on
Rails e.V.
Website

DCI - Digital
Career Institute
gGmbH

- Train anyone who wants
to pursue a tech career
- Provide people from any
background and age
access to education in the
tech and digital space

Vulkanstraße 1,
10367 
Berlin

Südring 25,
44787 Bochum

DCI Website

For more
info:
Check this
link

Telephone: 
+49 30 364286190

E-mail:
info@digitalcareeri
nstitute.org 

Telephone: 
0234 52007629 

Train of Hope
e.V.

A refugee aid association
and youth welfare
organisation based in
Dortmund

Münsterstraße
54, Dortmund

Train of Hope
Website

Telephone: 
0231 97062647
E-mail:
kontakt@trainofho
pe-do.de

http://refugeesonrails.org/en/
http://refugeesonrails.org/en/
http://refugeesonrails.org/en/
http://www.digitalcareerinstitute.org/
https://start.digitalcareerinstitute.org/de/discover-dci/?utm_source=google&utm_medium=mybusiness&utm_campaign=termine&utm_content=bochum&utm_term=
https://start.digitalcareerinstitute.org/de/discover-dci/?utm_source=google&utm_medium=mybusiness&utm_campaign=termine&utm_content=bochum&utm_term=
mailto:info@digitalcareerinstitute.org
mailto:info@digitalcareerinstitute.org
https://trainofhope-do.de/
https://trainofhope-do.de/
mailto:kontakt@trainofhope-do.de
mailto:kontakt@trainofhope-do.de


Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email
and Phone)

Flüchtlingshilfe
Sprockhövel

- Support new immigrants
in Sprockhövel with
numerous projects in the
areas of: work, exchange,
counselling, education,
leisure, culture, language,
sports and housing.

Mittelstrasse
67 45549
Sprockhövel

Flüchtlingshilfe
Sprockhövel
Website

Telephone: 
+49 2339 9249756
E-mail:
mail@fluechtlingsh
ilfe-
sprockhoevel.de 

Zukunft
Bildungswerk

Education support
programme to accompany
children in difficulty
including the refugees.

Timpestraße
33 45329 Essen

Zukunft
Bildungswerk
Website

Telephone: 
0178 6570820
E-mail:
info@zukunft-
bildungswerk.de 

Lernimpuls -
Witten e. V.

Founded as a migrant self-
organisation (MSO) with
the aim of promoting and
supporting anyone. 
The main focus is on child,
youth and parent work,
social activities and
learning assistance.

Berliner Straße
7 58452 Witten

Lernimpuls -
Witten e. V.
Website

Telephone: 
02302 275863
E-mail:
info@lernimpulsev.
de 

Signal of
Solidarity -
Witten/Bremen

- Support projects in and
outside Germany- to
counteract this European
crisis by transporting aid,
providing humanitarian
aid and reporting

Showroom
nouranour
Ruhrstraße 
18 58452
Witten

Kulturzentrum
Lagerhaus-
Migration
Raum 1
Schildstraße
12-19 28203
Bremen 

Signal of
Solidarity
Website

E-mail:
info@signalofsolida
rity.de 

Salam e.V.
Leipzig

A transcultural migrant
organisation in the east of
Leipzig. 
They aim to contribute to a
more diverse and
interconnected society in
Leipzig by organising
various events. 

Gorkistraße 120
04347 Leipzig

Salam e.V.
Leipzig Website

E-mail:
info@salam-
leipzig.de 

https://fluechtlingshilfe-sprockhoevel.de/informationen-und-beratung
https://fluechtlingshilfe-sprockhoevel.de/informationen-und-beratung
https://fluechtlingshilfe-sprockhoevel.de/informationen-und-beratung
mailto:mail@fluechtlingshilfe-sprockhoevel.de
mailto:mail@fluechtlingshilfe-sprockhoevel.de
mailto:mail@fluechtlingshilfe-sprockhoevel.de
http://www.zukunft-bildungswerk.de/
http://www.zukunft-bildungswerk.de/
http://www.zukunft-bildungswerk.de/
mailto:info@zukunft-bildungswerk.de
mailto:info@zukunft-bildungswerk.de
https://lernimpulsev.de/
https://lernimpulsev.de/
https://lernimpulsev.de/
mailto:info@lernimpulsev.de
mailto:info@lernimpulsev.de
http://www.signalofsolidarity.de/
http://www.signalofsolidarity.de/
http://www.signalofsolidarity.de/
mailto:info@signalofsolidarity.de
mailto:info@signalofsolidarity.de
http://www.salam-leipzig.de/
http://www.salam-leipzig.de/
mailto:info@salam-leipzig.de
mailto:info@salam-leipzig.de


National voluntary services

Name of
Voluntary
Service

Target group (Age)

Law referring
to the
Voluntary
Service

Characteristics of Voluntary
Service (duration, age,
language requirements)

BFD -
Bundesfreiwil
ligendienst

People from all
nationalities who
have completed
mandatory education
(over 15)

Bundesfreiwillig
endienstgesetz
(BFDG)

6-24 months; 
full-time (part-time available
over 27); 
A1-A2 German language skills.
Areas: 
social services, ecology and
nature conservation, culture
and science, sports,
integration and coexistence,
civil defence and disaster
control.

FSJ -
Freiwilliges
Soziales Jahr
/ FÖJ -
Freiwilliges
Ökologisches
Jahr

People from all
nationalities who
have completed
high-school
education (18-27)

FSJ-Gesetz /
FÖJ-Gesetz
(Gesetz zur
Förderung von
Jugendfreiwillig
endiensten)

9-18 months; 
full-time; 
A2-B1 German language skills. 
Areas: culture, social work,
politics, education,
environment (FÖJ).

weltwärts

People whose
country of residence
appears on the DAC
list of the OECD with
a  school-leaving
qualification, a
vocational
qualification or
equivalent work
experience (18-28-35
with disability)

The “Guideline
for the
development
volunteers
service
‘weltwärts’”,
drawn up by
Germany’s
Federal Ministry
for Economic
Cooperation
and
Development
(BMZ)

6-24 months; 
full-time; 
German language skills
according to the hosting
organisation. 
Areas: Education, Children and
youth development, Health,
Environment, Human rights,
Sports, Culture.



Name Description Funded by Website Contact

Does this
organization /
institution
include
European
programmes 
(ESC, Eurodesk)

BFD -
Bundesfreiwillig
endienst

Federal Voluntary
Service online
platform.

Federal Office
for Family,
Seniors,
Women and
Youth
(BMFSFJ)

BFD
Website

Bundesamt für
Familie und
zivilgesellschaftliche
Aufgaben (Köln), 
0221 3673-0,
service@bafza.bund.
de

No

FREIWILLIG JA
Online platform to
find Agencies for
VS and useful info.

Federal Office
for Family,
Seniors,
Women and
Youth
(BMFSFJ)

FREIWILLI
G JA
Website

Vanessa Moreno
Hidalgo:
Vanessa.Moreno.Hida
lgo@ib.de, 
(069) 945450

No

AFS
Interkulturelle
Begegnungen
e.V.

Global not-for-
profit Network
that provides VS
in Community
project
organisations
(BFD framework).

[Partially]
Federal Office
for Family,
Seniors,
Women and
Youth
(BMFSFJ)

AFS
Website

AFS Interkulturelle
Begegnungen e.V.
(Hamburg), 
040 399222-0,
info@afs.de

No

IJAB -
Internationale
Jugendarbeit
der
Bundesrepublik
Deutschland

IJAB implements
youth policy-
related projects,
and offers info &
training courses.
Affiliated with
JUGEND für
Europa, the
National Agency
for the ESC.

Federal
Ministry for
Family Affairs,
Senior Citizens,
Women and
Youth

IJAB
Website

IJAB (Bonn), 
+49 (0)228 9506-0, 
info@ijab.de

Yes

Networks of organisations or platforms that

implement and promote voluntary services

https://www.bundesfreiwilligendienst.de/bundesfreiwilligendienst/platz-einsatzstellensuche
https://www.bundesfreiwilligendienst.de/bundesfreiwilligendienst/platz-einsatzstellensuche
mailto:service@bafza.bund.de
mailto:service@bafza.bund.de
https://freiwillig-ja.de/voluntary-service-germany
https://freiwillig-ja.de/voluntary-service-germany
https://freiwillig-ja.de/voluntary-service-germany
mailto:Vanessa.Moreno.Hidalgo@ib.de
mailto:Vanessa.Moreno.Hidalgo@ib.de
https://www.afs.de/programme/freiwilligendienst/freiwilligendienst-in-deutschland/international-voluntary-service-in-germany/
https://www.afs.de/programme/freiwilligendienst/freiwilligendienst-in-deutschland/international-voluntary-service-in-germany/
mailto:info@afs.de
https://ijab.de/en/
https://ijab.de/en/
mailto:info@ijab.de


Name Description Funded by Website Contact

Does this
organization /
institution
include
European
programmes 
(ESC, Eurodesk)

ijgd -
Internationale
Jugendgemeinsc
haftsdienste

Independent non-
profit association for
international youth
work and welfare. 

Funding bodies
include ministries
of federal
government and
states + the EU. 

ijgd
Website

ijgd-
Bundesverein
e.V. (Hannover),
0511-1322975-0

Yes (sending
context)

LKJ -
Landesvereinigun
g Kulturelle
Jugendbildung
Berlin e.V.

Umbrella
organisation for
cultural education,
representing
institutions from the
fields of music,
theatre, play, dance,
visual arts, film,
literature and new
media.

National,
European,
Regional and City
funding.

LKJ
Website

Coordination
office link

Yes (sending
context)

DRK - German
Red Cross

International
Vacancies, Training
programmes,
volunteering (to and
from abroad)

Federal Office for
Family, Seniors,
Women and
Youth (BMFSFJ)

DRK
Website

Deutsches
Rotes Kreuz e.V.
(Berlin), 
freiwilligendiens
te@drk.de 

No

Ich will FSJ
Online platform for
FSJ positions

Federal Office for
Family, Seniors,
Women and
Youth (BMFSFJ)

FSJ
Website

Sebastian Horn,
schorn@freiwilli
gendienst-rs.de, 
07153 70381-17

No

Freunde der
Erziehungskunst
Rudolf Steiners

Organisation
promoting Waldorf
Education
worldwide.

ESC, BMFSFJ,
Federal Ministry
for Economic
Cooperation and
Development
(BMZ)

Check
the
website
here

Department
Community
Services and
Volunteering
(Karlsruhe),
freiwilligendiens
te@freunde-
waldorf.de
+49(0)721201110

Yes

Networks of organisations or platforms that

implement and promote voluntary services

https://www.ijgd.de/
https://www.ijgd.de/
https://www.lkj-berlin.de/
https://www.lkj-berlin.de/
https://www.lkj-berlin.de/wir-ueber-uns/koordinationsbuero
https://www.lkj-berlin.de/wir-ueber-uns/koordinationsbuero
https://www.freiwilligendienste.drk.de/
https://www.freiwilligendienste.drk.de/
mailto:freiwilligendienste@drk.de
mailto:freiwilligendienste@drk.de
https://ich-will-fsj.de/
https://ich-will-fsj.de/
mailto:schorn@freiwilligendienst-rs.de
mailto:schorn@freiwilligendienst-rs.de
https://www.freunde-waldorf.de/
https://www.freunde-waldorf.de/
https://www.freunde-waldorf.de/
https://www.freunde-waldorf.de/
mailto:freiwilligendienste@freunde-waldorf.de
mailto:freiwilligendienste@freunde-waldorf.de
mailto:freiwilligendienste@freunde-waldorf.de


Registration & administrative needs

Services, institutions important for

daily life as third country national

Finding the office of
your municipality

Deutsche Post Authority Finder Find the link here

Relocation support My Help Buddy Find the link here

Online platforms for
detailed support

I am Expat Find the link here

Simple Germany Find the link here

Hallo Germany Find the link here

Public

AOK AOK Website

TK TK Website

KKH KKH Website

DAK  DAK Website

Barmer Barmer Website

Private

DR-WALTER DR-WALTER Website

AXA AXA Website

DKV DKV Website

HanseMerkur HanseMerkur Website

Allianz Allianz Website

MAWISTA MAWISTA Website

Health insurance 
*After registering in the municipality and getting the social insurance number

https://umziehen.de/behoerdenfinder
https://myhelpbuddy.com/
https://www.iamexpat.de/expat-info/official-issues/registration-germany
https://www.simplegermany.com/anmeldung-germany/
https://hallogermany.com/blog/anmeldung-registration-germany
https://www.aok.de/pk/
https://www.tk.de/en
https://www.kkh.de/
https://www.dak.de/#/
https://www.barmer.de/
https://www.dr-walter.com/en/
https://www.axaglobalhealthcare.com/en/international-health-insurance/germany/
https://www.dkv.com/
https://www.hansemerkur.de/
https://www.allianzcare.com/en/support/health-and-wellness/national-healthcare-systems/healthcare-in-germany.html
https://www.mawista.com/


Housing

Services, institutions important for

daily life as third country national

Immobilien Scout 24 Find the link here

eBay Kleinanzeige Find the link here

Mr Lodge Find the link here

WG-Gesucht Find the link here

bank

Post
Deutsche Post
Find the link here

Postbank Find the link here

N26 (Other languages too, online only) Find the link here

Commerzbank Find the link here

Language support

Volkshochschule Find the link here

die deutSCHule Find the link here

Berlitz Sprachschule Find the link here

Goethe Institut Find the link here

DAAD Find the link here

https://www.immobilienscout24.de/
https://www.ebay-kleinanzeigen.de/
https://www.mrlodge.com/?utm_source=expatica&utm_campaign=rentingingermany
https://www.wg-gesucht.de/
https://www.deutschepost.de/en/home.html
https://www.postbank.de/privatkunden/produkte/konten-karten/girokonten.html
https://n26.com/en-de?s_id=914234110&utm_campaign=financeadsde&utm_medium=cpo&utm_source=affiliate&utm_term=39103
https://www.commerzbank.de/
https://deutsch.vhs-lernportal.de/wws/9.php#/wws/deutsch.php?sid=22177303832992038019534696722278834291702608311642985765935003500560S57ed53ae
https://www.die-deutschule.de/en/learn-german-berlin/german-for-foreigners-berlin/
https://www.berlitz.com/de-de
https://www.goethe.de/de/spr/kup/kur/deu.html
https://www2.daad.de/deutschland/studienangebote/sommerkurse/de/


Services, institutions important for

daily life as third country national

Emergency & health services

POLICE:  1 1O
FIREFIGHTERS:  1 12
ON-CALL PHARMACIST
Mobile :  228  33 /  Landl ine:  08000022833 
NURSING ADVICE:  :  0080047592330

AMBULANCE:  1 12
ON-CALL DOCTOR:  1 16117

COUNSELLING:  
TelefonSeelsorge
1 16123 /  08001110111  /  0800111022
Find the website here

Mental health services

PSYCHOLOGISTS:  
Therapy Route
Find the website here

Support against discrimination Federal Anti-Discrimination Agency Find the link here

Support against gender violence Bff: Frauen Gegen Gewalt e.V. Find the link here

Support for victims of criminal offences Weisser Ring e.V. Find the link here

Support for victim of racism
VBRG: Association of Counseling
Centers for Victims of Right-wing,
Racist and Antisemitic Violence

Find the link here

Support for addictions

Guttempler 01803652407 (mostly
German-speaking)

Anonyme Alkoholiker 87313257312 
Find the link here

Support for parents and young people Caritas Find the link here

Support for LGBTQ+ community LSVD

022192596126 (Hotline) /
02219259610 (general
enquiries) /
Find the website here

Personal support services

https://www.telefonseelsorge.de/telefon/
https://www.therapyroute.com/therapists/germany/1
https://www.antidiskriminierungsstelle.de/EN/we-offer-advice-to-you/we-offer-advice-to-you-node.html;jsessionid=F133B8AF28ACAB2477D44A2BC2D85B8F.intranet221
https://www.frauen-gegen-gewalt.de/en/local-support-services.html%200800116016
https://weisser-ring.de/english%20/%20116006
https://verband-brg.de/english/
https://www.anonyme-alkoholiker.de/
https://www.caritas.de/hilfeundberatung/onlineberatung/eltern-familie/start
https://www.lsvd.de/de/


Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email and
Phone)

Migration
Hub
partnership
with Inco.org
& Edu
COCreation

Training on tech and the
digital world to prepare
refugees for today's world of
work to gain important digital
skills useful for the future of
their career.
For more info, find this link
here

Migration
Hub
Website

E-mail:
info@migrationhub.
co 

Lichterkette
e.V.

Mentorship programmes for
young refugees: 
Find the link here for more info

Geschäftsfüh
rung
Sonnenstr. 12
80331
München

Lichterkette
e.V. Website

Radoslav Ganev
Telephone: 
089 – 30 778 778
E-Mail:
info@lichterkette.de
Office hours: 
Mon - Fri: 9.30 a.m.
to 1 p.m.

Flüchtlingshilf
e Bonn e.V. 

Possible activities of mentors
include help with learning the
German language, tutoring for
children and young people,
accompanying them to
authorities or doctors, support
in finding an apartment or a
training, study or work place,
joint leisure activities and
more.
Find the link here for more info

Quantiusstr.
8 53115 Bonn

Flüchtlingsh
ilfe Bonn
e.V. Website

Telephone: 
0178-4387727 
E-mail:
info@fluechtlingshil
fe-bonn.de 

Mentoring programmes 
for young refugees or international volunteers

Mentor Me Project

https://www.facebook.com/watch/?v=2681389568805574
https://www.facebook.com/watch/?v=2681389568805574
https://www.migrationhub.co/
https://www.migrationhub.co/
https://www.migrationhub.co/
mailto:info@migrationhub.co
mailto:info@migrationhub.co
https://www.lichterkette.de/ausbildung-fur-junge-fluchtlinge/mentorenprogramm-fur-junge-fluchtlinge/
http://www.lichterkette.de/
http://www.lichterkette.de/
mailto:info@lichterkette.de
https://fluechtlingshilfe-bonn.de/aktiv-werden/mentorin-mentor-werden/
https://fluechtlingshilfe-bonn.de/
https://fluechtlingshilfe-bonn.de/
https://fluechtlingshilfe-bonn.de/
mailto:info@fluechtlingshilfe-bonn.de
mailto:info@fluechtlingshilfe-bonn.de


Name of
Organization

Aims 
of the Organization

Address Website
Contact Person 
(Name, Email
and Phone)

Start with a
Friend e.V.
(SwaF) 

Start with a Friend 
Wiclefstrasse 17,
10551 Berlin

SwaF
Website

E-mail: 
info@start-with-a-
friend.de

Xenion -
Psychosoziale
Hilfen für
politisch
Verfolgte e.V. 

Mentoring program: The
mentors support refugees
as local confidants in their
arrival and orientation in a
foreign city, culture and
language.
Find the link here for more
info

Psychosoziale
Hilfen für politisch
Verfolgte e.V.
Paulsenstraße 55-
56 12163 Berlin

Xenion
Website

Telephone: 
030 880667322
E-mail:
mentoren@xenion.
org
Telephone office
hours: 
Monday to
Thursday 10:00 to
12:00 

Mentor Me ProjectCountry Specific Kit - Germany

Mentoring programmes 
for young refugees or international volunteers

https://www.start-with-a-friend.de/swaf-tandem/
https://www.start-with-a-friend.de/swaf-tandem/
mailto:info@start-with-a-friend.de
mailto:info@start-with-a-friend.de
https://www.xenion.org/
https://www.xenion.org/
mailto:mentoren@xenion.org
mailto:mentoren@xenion.org

